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The “Voter Responsibilities” Campaign was designed to address issue that surfaced in the 
historic 2008 Presidential Primary Election.  Voter enthusiasm and interest were at 
unprecedented levels and generated one of the highest voter turnouts for a primary 
election in Santa Clara County, 66%.  Turnout in 2004 was 41% and was 53% in 2000. 
 
With the increase in new and inexperienced (or out of practice) voters, a series of issues 
arose and it became very apparent that the electorate was in serious need of voter 
education on the basic steps required for a successful voting experience.  Voters were 
unfamiliar with California’s Primary Election rules or had not updated their registrations, 
address, or party affiliations.  Voters failed to review their voting instructions and left 
their Sample Ballot Pamphlets, which conveniently informs them of their polling place 
location on the back cover, at home.  Lost voters ended up voting provisional ballots at 
the first polling place they found.  Vote-by-Mail voters showed up at the polls in record 
numbers, with or without their ballots to surrender, and requested to vote a different party 
ballot than we originally issued. 
 
These issues consumed an exceptional amount of poll workers’ and Registrar of Voters’ 
staff time, delayed voting, caused long lines at the polls, resulted in a shortage of official 
ballots, and negatively impacted the overall election. 
 
So, Santa Clara County decided to take a proactive approach to theses issues and began 
the “Voter Responsibilities” Education and Public Relations Campaign.  The campaign 
focused on voter registration, early voting, staffing of polling places,, polling place 
locations, and other factors that would facilitate and expedite voting so that the voters 
would have a seamless, successful experience. 
 
Through the use of press releases, advertisements in printed and broadcast media, 
community outreach events presentations, posters, flyers, an informational page in the 
Sample Ballot Pamphlet, use of the Registrar of Voters’ internet website, and specialized 
Poll Worker and Field Inspector Training, the following messages were conveyed: 
 
VOTING AT THE POLLS 

• Read your Sample Ballot Pamphlet, mark your choices, and bring it with you to 
the polls 

• Check your assigned polling place and be sure to go to the correct location 
• Make sure you follow all instructions when marking your official ballot 
• Provisional voting is an effective safeguard to ensure all voters who go to the 

polls are able to cast a ballot and voters can track the status of their ballot online 
 
 



VOTER REGISTRATION 
• Make sure your voter registration is up-to-date with your current name, address, 

and political party affiliation 
• The Registrar of Voters’ Office will be open for extended hours on the voter 

registration deadline 
• You can confirm your voter registration online 

 
A 29-Day-Close Voter Registration drive was held in the Registrar’s parking lot.  Two 
local radio stations, 98.5 KFOX and 92.3 La Preciosa, participated with live bands and 
broadcast live during the morning and afternoon commutes.  This event allowed us to 
reach out to a larger audience and many voters came in to register or just to listen to the 
music. 
 
CROSS-OVER VOTING 

• Voters not affiliated with a qualified political party may vote a Nonpartisan ballot 
or a Partisan ballot (of a party that allows this participation) 

 
VOTING BY MAIL 

• Signing up to become a permanent Vote-by-Mail voter is easy and allows you to 
vote in the convenience of your own home 

• If you sign up to be a permanent Vote-by-Mail voter your ballot will 
automatically be sent to you for each election you are eligible to vote in 

• Make sure to sign the back of the Vote-by-Mail return envelope in order for your 
ballot to be counted 

• If you don’t want to mail your ballot, or you’ve left it too late, you can drop it off 
at one of the satellite drop-off locations or at the drop-box located at our office, 
available 24 hours a day 

• You can track the status of your Vote-by-Mail ballot online 
• If you decide to vote at the polls on election day remember to bring your original 

ballot with you to surrender 
 
EARLY/WEEKEND VOTING 

• Early voting is available at the Registrar of Voters’ Office 
• Weekend voting is offered for the convenience of voters 

 
POLL WORKER/POLLING PLACES 

• The Registrar of Voters is adding an additional poll worker to each precinct to 
speed up the processing of voters and volunteer are needed 

• The need for polling places and poll workers and the locations in the County 
where we have historically experienced shortages 

• Student volunteers are needed to work as poll workers 
 
Our Results:  Overall the campaign was extremely successful and paved the way for a 
smooth November Presidential General Election where voter turnout reached 85%, with 
over 678,000 ballots cast, the most in Santa Clara County’s history for any election. 
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RESULTS FROM OCTOBER 20, 2008 
COMMUNITY EVENT

11Vote by Mail Voted Ballots

16Election Officer Sign-Ups

23Vote by Mail Requests

10Permanent Vote by Mail Forms

84Voter Action Request Forms

1,987Voter Registration Forms

NUMBERRECEIVED



8MandarinChinese World JournalVoter Education

7EnglishSan Jose Mercury News
Do You Know 
Where To Vote?

6TagalogManila Bulletin
Are You Prepared 
To Vote?

5EnglishGilroy Dispatch
Are You Prepared 
To Vote?

4EnglishStanford Daily
Are You Registered 
to Vote?

3EnglishMorgan Hill Times
Are You Registered 
to Vote?

2SpanishEl Observador
Election Officers 
Needed

1VietnameseThoi Bao
Election Officers 
Needed
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710/1/2008

Be a Permanent Vote By Mail 
Voter/Volunteer at the Polls on 
Election Day!/Last Day to Register 
to Vote

City Clerk article in 
the City of Morgan 
Hill's City 
Connection

610/29/2008
VTA Stations Ballot Drop-Off Sites 
This Weekend Media Advisory

510/14/2008
Ballots Can be Returned Early at 
City Clerk OfficesPress Release

410/9/2008

Registrar of Voters Promotes Voter 
Registration and Voter Education at 
Community Event This Saturday

Media Advisory

310/3/2008

Registrar of Voters to Conduct Voter 
Registration and Offer Extended 
Officer Hours on Monday, October 
6th

Media Advisory

210/3/2008

Registrar of Voters Promotes Voter 
Registration and Voter Education at 
Community Event This Saturday

Media Advisory

19/19/2008
Key Dates for November 4th 
Presidential ElectionPress Release
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County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 
 
 

-more- 
 
 
Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr. 

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
September 19, 2008 Media Officer 
  (408) 282-3008  

    
 

KEY DATES FOR NOVEMBER 4TH  
PRESIDENTIAL ELECTION  

 
 
The Santa Clara County Registrar of Voters has announced several key dates for voters 
to remember in preparation for the November 4, 2008 Presidential General Election. 
 
October 6: Voter Registration Event & Start of Early Voting 
 
October 6th is the last day to register to vote and receive a Sample Ballot and Voter 
Information Pamphlet.  Voters who register after October 6th will receive a letter with 
their polling place location. 
 
The Sample Ballot and Voter Information Pamphlet contains voting instructions and 
information about candidates and measures on the ballot.  Voters are encouraged to 
mark their choices on the sample ballot pages in the center of the pamphlet to use as a 
guide when completing the official ballot. 
 
Early Voting at the Registrar of Voters’ Office begins October 6th and continues through 
Election Day.  It is available Monday through Friday, from 8 a.m. to 5 p.m., and is open 
to all registered voters.  The Registrar’s Office is located at 1555 Berger Dr, Building 2, 
San Jose. 
 
The Registrar of Voters’ Office also begins mailing Vote by Mail ballots on October 6th.  
Any registered voter can sign up to vote by mail.  Applications are available on the back 
of the Sample Ballot and Voter Information Pamphlet and on www.sccvote.org.   
 
October 20:  Last day to register or re-register to vote 
 
Voters need to re-register only if they have changed their name or address, or they 
would like to change political party affiliations.  Voters can check if they are registered to 
vote online at www.sccvote.org or by calling toll-free (866) 430-VOTE [8683] 24-hours a 
day. 
 



Voter registration forms can be found at post offices, public libraries, fire stations, city 
halls and most local government offices.  Registration forms are also available online at 
www.sccvote.org and at the Registrar’s Office, 1555 Berger Drive, Building 2, San Jose.   
 
October 25 & November 1-2: Weekend Voting 
 
Voters can cast their ballots at the Registrar’s Office from 9 a.m. to 3 p.m. on Saturday, 
October 25th, Saturday, November 1st, and Sunday, November 2nd. 
 
October 28: Last day to request a Vote by Mail ballot 
 
Requests must be received by the Registrar’s Office no later than 5 p.m. (postmarks are 
not accepted).  After the deadline, ballots can only be obtained in person during Early 
Voting hours or at the polls on Election Day. 
 
November 1-2: Vote by Mail Drop Off Centers  
 
The Registrar’s Office will open satellite drop off centers for Vote by Mail ballots during 
the weekend before the election.  There will be a total of five centers located throughout 
the county.  Also, voters can return their completed ballots at the Registrar of Voters’ 
Office, the County Government Center, or any City Hall in Santa Clara County during 
normal business hours from October 6th through Election Day. 
  
November 4: Election Day  
 
The polls will be open from 7 a.m. to 8 p.m.  Vote by Mail ballots must be received by 
the Registrar’s Office no later than 8 p.m. on Election Day (postmarks are not 
accepted). 
 
 
Contact the Registrar of Voters’ Office at: 
 

Toll Free: (866) 430-VOTE [8683] Spanish:  (408) 282-3095  
English:  (408) 299-VOTE [8683] Vietnamese: (408) 282-3097  
TTY: (408) 288-9820  Chinese: (408) 282-3086  
Online: www.sccvote.org  Tagalog: (408) 535-3916 

 
 
 
 

-ROV- 
 
 



County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 
 
 

Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr.  

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
October 3, 2008 Media Officer 
  (408) 282-3008 
  

MEDIA ADVISORY 
 

 Registrar of Voters Promotes Voter Registration and 
Voter Education at Community Event This Saturday 

 
WHAT: The Santa Clara County Registrar of Voters’ Office will be conducting voter 

registration and voter education at the following community event this 
Saturday, in preparation for the November 4, 2008 Presidential General 
Election. 

  
Spirit of Japantown Festival 
 
WHEN: Saturday, October 4, ROV Booth: 10 a.m. to 4:30 p.m. 
  
 
WHERE: Japantown, 5th and Jackson Streets, San Jose. 
 
 
The Registrar’s Office will conduct voter registration, education and outreach at this 
community event to register voters, recruit Election Officers, sign up Permanent Vote by 
Mail voters, and provide other important election information. 
 
Visitors to the Registrar’s booth will be able to register or re-register to vote.  Those who 
register or re-register at the festival or by Monday, October 6th will be eligible to receive 
a Sample Ballot and Voter Information Pamphlet.  The Sample Ballot and Voter 
Information Pamphlet contains voting instructions and information about local 
candidates and measures on the ballot. 
 
Voters who register after October 6th and by Monday, October 20th, the deadline to 
register and still be eligible to vote in November’s election, will only receive a letter with 
their polling place location. 
 
Voters who are registered do not need to re-register, unless they have changed their 
name or address or want to change their political party affiliation.   
 



Visitors can also sign up to be Election Officers and work at the polls on Election Day.  
Election Officers are needed to staff the 785 polling places throughout the county.  
There is also a need for Bilingual Election Officers.  Election Officers are paid a stipend 
of $95.00 or more. 
 
The goal of the festival is to promote awareness of the Japantown community and 
surrounding areas, preserve the unique culture of Japantown and to unify all ethnicities, 
community organizations, artists and businesses in Japantown. 
 
 
This event is free and open to the public. 
 
 
For more information, contact the Registrar of Voters’ Office: 
 

Toll Free: (866) 430-VOTE [8683] Spanish:  (408) 282-3095  
English:  (408) 299-VOTE [8683] Vietnamese: (408) 282-3097  
TTY: (408) 288-9820  Chinese: (408) 282-3086  
Online: www.sccvote.org  Tagalog: (408) 535-3916 

 
 

-ROV- 
 



County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 
 
 

Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr.  

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
October 3, 2008 Media Officer 
  (408) 282-3008
  

 
MEDIA ADVISORY 

 
 

Registrar of Voters to conduct voter registration and 
offer extended office hours on Monday, October 6th   

 
 
WHAT: The Santa Clara County Registrar of Voters will conduct a voter registration 

drive featuring local radio live broadcasts and special extended hours on 
Monday, October 6th, in preparation for the November 4, 2008 Presidential 
General Election. 

 
WHEN: Monday, October 6th: 7:00 a.m. to 9:00 p.m.  
 
 
WHERE: 1555 Berger Drive, Building 2, San Jose. 
 
 
The drive is being conducted to register or re-register voters, recruit Election Officers, 
sign up Permanent Vote by Mail voters, and provide other important election 
information.  Voters may also update their language preference. 
 
Voters who register by Monday, October 6th, are eligible to receive a Sample Ballot and 
Voter Information Pamphlet.  The Sample Ballot and Voter Information Pamphlet 
contains voting instructions and information about local candidates and measures on 
the ballot.  Santa Clara County provides Sample Ballots in English, Chinese, Spanish, 
Tagalog and Vietnamese.      
 
Voters who register after October 6th and by Monday, October 20th, the deadline to 
register and still be eligible to vote in November’s election, will only receive a letter with 
their assigned polling place location.   
 
Additional information about November’s election is available at www.smartvoter.org, 
www.easyvoter.org, and www.ss.ca.gov. 



 
 
For more information, contact the Registrar of Voters’ Office: 
 

Toll Free: (866) 430-VOTE [8683] Spanish:  (408) 282-3095  
English:  (408) 299-VOTE [8683] Vietnamese: (408) 282-3097  
TTY: (408) 288-9820  Chinese: (408) 282-3086  
Online: www.sccvote.org  Tagalog: (408) 535-3916 

 
 

-ROV- 
 
 
 
 
 



County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 
 
 

Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr.  

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
October 9, 2008 Media Officer 
  (408) 282-3008 
  

MEDIA ADVISORY 
 

 Registrar of Voters Promotes Voter Registration and 
Voter Education at Community Events This Saturday 

 
 
WHAT: The Santa Clara County Registrar of Voters’ Office will be conducting voter 

registration and voter education at the following community events this 
Saturday in preparation for the November 4, 2008 Presidential General 
Election. 

  
Day in the Park - A Multicultural Festival 
 
WHEN: Saturday, October 11, ROV Booth: 11 a.m. to 3 p.m. 
 
WHERE: Lake Cunningham Park, 2305 S. White Rd., San Jose 
 
 
Pumpkins in the Park 
 
WHEN: Saturday, October 11, ROV Booth:  10 a.m. to 4 p.m. 
 
WHERE: Discovery Meadow, San Carlos St. & Woz Way, San Jose 
 
 
WHY: The Registrar’s Office will conduct voter registration, education and 

outreach at these community events to register voters, recruit Election 
Officers, sign up Permanent Vote by Mail voters, and provide other 
important election information. 

 
Visitors to the Registrar’s booth will be able to register or re-register to vote.  
The deadline to register and still be eligible to vote in November’s election is 
October 20th.  Voters who are registered do not need to re-register, unless 
they have changed their name or address or want to change their political 
party affiliation.   



They can also sign up to be Election Officers and work at the polls on 
Election Day.  Election Officers are needed to staff the 785 polling places 
throughout the county.  There is also a need for Bilingual Election Officers.  
Election Officers are paid a stipend of $95.00 or more. 

 
 
Day in the Park - A Multicultural Festival is a celebration of the diverse cultures in the 
Evergreen area. 
 
Pumpkins in the Park is a family event at Guadalupe River Park.  It is a celebration of 
the environment, the Guadalupe River and the fall harvest season.  
 
All events are free and open to the public. 
 
For more information, contact the Registrar of Voters’ Office: 

Toll Free: (866) 430-VOTE [8683] Spanish:  (408) 282-3095  
English:  (408) 299-VOTE [8683] Vietnamese: (408) 282-3097  
TTY: (408) 288-9820  Chinese: (408) 282-3086  
Online: www.sccvote.org  Tagalog: (408) 535-3916 

 
 

-ROV- 
 



County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 
 
 

Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr.  

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
October 14, 2008 Media Officer 
  (408) 282-3008 
  

 
BALLOTS CAN BE RETURNED EARLY AT 

CITY CLERK OFFICES 
 

 
The Santa Clara County Registrar of Voters is once again partnering with all 15 City 
Clerk Offices in the county to provide drop-off sites for Vote by Mail ballots in the 
November 4th Presidential General Election. 
 
These drop-off sites will make it easy and convenient for voters to return their voted 
ballots on or before Election Day.   
 
This is the second time that all 15 cities are participating in this voter outreach effort; the 
first was during the June 3rd State Primary Election.   
 
Jesse Durazo, Registrar of Voters, expresses thanks and gratitude to the City Clerks for 
again making their facilities available and participating in the coordination of these 
additional drop-off sites.  Mr. Durazo states that “the collaborative effort of the City 
Clerks will make Vote By Mail an easier experience for voters.” 
 
Voters can drop off their ballots at any City Clerk Office during normal business hours 
between now and Election Day.  Cities participating include: 
 
Campbell:  70 N. First Street 
Cupertino:  10300 Torre Avenue 
Gilroy:   7351 Rosanna Street 
Los Altos:  1 N. San Antonio Road 
Los Altos Hills: 26379 Fremont Road 
Los Gatos:  110 E. Main Street 
Milpitas:  455 E. Calaveras Boulevard 
Monte Sereno: 18041 Saratoga/Los Gatos Blvd. 
Morgan Hill:  17555 Peak Avenue 
Mountain View: 500 Castro Street 
Palo Alto:  250 Hamilton Avenue 
San Jose:  200 E. Santa Clara Street, Wing 2 



Santa Clara:  1500 Warburton Avenue 
Saratoga:  13777 Fruitvale Avenue 
Sunnyvale:  456 W. Olive Avenue 
 
 
Ballots can also be returned by mail, in person at the Registrar of Voters’ Office, County 
Government Center at 70 W. Hedding Street in San Jose, during normal business 
hours, or at any Santa Clara County polling place on Election Day.  Polls will be open 
from 7 a.m. to 8 p.m. on Election Day.   
 
For voters’ convenience, there is also a white 24 hour ballot drop-off box located near 
the flag pole outside the Registrar’s Office, 1555 Berger Drive, Building 2, San Jose. 
 
All ballots must be received by the Registrar no later than 8 p.m. on Election Day 
(postmarks not accepted).  Voters must remember to sign the back of the return 
envelope so their ballot can be signature verified and tailed. 
 
For more information, contact the Registrar of Voters’ Office at: 
 
 Toll Free:   (866) 430-VOTE [8683] Spanish:    (408) 282-3095 
 English:  (408) 299-VOTE  Vietnamese:  (408) 282-3097 
 TTY:  (408) 288-9820  Chinese:  (408) 282-3086 
 Online: www.sccvote.org  Tagalog  (408) 535-3916 
 
 
 

-ROV- 
 
 
 
 



County of Santa Clara 
Registrar of Voters 
 
1555 Berger Drive, Building 2 
San Jose, California 95112 
Mailing Address: P.O. Box 1147, San Jose, CA 95108 
(408) 299-VOTE (8683)   (866) 430-VOTE (8683) FAX (408) 998-7314 
www.sccvote.org  

 

Board of Supervisors: Donald F. Gage, Blanca Alvarado, Pete McHugh, Ken Yeager, Liz Kniss 
County Executive: Peter Kutras, Jr. 

FOR IMMEDIATE RELEASE Contact: Elma Rosas 
October 29, 2008 Media Officer 
  (408) 282-3008 
  

MEDIA ADVISORY 
 

VTA STATIONS BALLOT DROP-OFF SITES  
THIS WEEKEND 

 
WHAT: The Santa Clara County Registrar of Voters’ Office (ROV) is partnering with the 

Santa Clara Valley Transportation Authority (VTA) to provide drop-off sites this 
weekend for Vote By Mail in the November 4th Presidential Election. 

  
WHEN: Saturday, November 1st 11:00 a.m. to 5:00 p.m. 

  Sunday,   November 2nd 11:00 a.m. to 5:00 p.m. 
 
WHERE:  East San Jose Eastridge Mall Park & Ride 
     Eastridge Loop & Capitol Expressway 

  Gilroy   Nob Hill Center 
777 First Street 

  Milpitas  Great Mall Light Rail Station 
Great Mall & Main St. 

  Palo Alto  Page Mill Park & Ride 
Page Mill Rd. & El Camino Real  

  San Jose  Moorpark Park & Ride 
Moorpark & Lawrence Expressway  

 
WHY: To make voting easy and convenient for voters throughout the county to return 

their marked Vote by Mail ballots, ROV staff will be available at selected VTA 
stations both Saturday and Sunday to collect ballots. 

 
 Voters must sign their return envelopes so their ballots can be verified and 

counted.  All valid Vote by Mail ballots will be counted and included in the final 
election results. 

 
 Additional information about returning Vote by Mail ballots is available online at 

www.sccvote.org. 
-ROV- 
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LAST DAY TO REGISTER TO VOTE FOR THE 
NOVEMBER 4, 2008 ELECTION IS OCTOBER 20, 2008

How to Register to Vote
Download the registration form from the Registrar 

of Voters Website (www.sccgov.org) You must be:

Fill out the Voter Registration form and mail it to the 
Registrar of Voters.  If you do not have Adobe Acrobat which 
is needed to view the forms, you can get it for free at Adobe.  

This form is not available in Chinese, Vietnamese or Tagalog, 
please call:

Spanish: (408) 282-3095 
Vietnamese: (408) 282-3097 
Chinese: (408) 282-3086 
Tagalog: (408) 535-3916

Faxed registrations forms WILL NOT be accepted.  
*Please note: Although the form and instructions do not 
include birthplace, your birthplace is required for voter 
registration in California.  Please write the state or foreign 
country of your birth in space 4.

Request a registration form: If you call the Registrar of 
Voters at (408) 299-VOTE [8683], or toll free (866) 430-VOTE 
[8683], a postcard will be sent to you.  Fill out and mail the 
postcard back to the Registrar of Voters. 

Register on-line: At the Secretary of State’s website at www.
ss.ca.gov.

For More Information
Please Contact: 

Voter Registration Division 
1555 Berger Drive,
Building 2 
P.O. Box 1147 
San Jose, CA 95108 
Phone: 408.299.VOTE

• At least 18 years old by election day

• A California resident

• Not declared mentally incompetent by court 
action

• A US Citizen

• Not in prison or on parole for a felony

• Registered at least 15 days before the  election

Postcard registration forms are available at:
• Registrar of Voters Office

• U.S.Post Offices

• Public Libraries

• City and County Offices

• Department of Motor Vehicles

Be a Permanent Vote By Mail Voter
State law makes it possible for any registered voter to sign up and 

automatically receive their ballot by mail for every election. 

It’s easy!  Just follow these steps......
Obtain a Permanent Vote By Mail Application by: printing the form 

available on the Registrar of Voters’ website (www.sccgov.org) or 
have one mailed by calling (408) 299-8640 or toll free: (866) 430-
VOTE [8683].

Complete and sign the Permanent Vote By Mail Application.

Mail the completed and signed form to: Vote By Mail Division, 
Registrar of Voters, PO Box 1740, San Jose, CA  95109 or FAX to the 
Registrar of Voters Office at (408) 293-6002.

Your packet will be mailed to you 29 days prior to Election Day.

Once you receive your Vote By Mail packet, follow the easy instructions 
to vote your ballot.  Seal the voted ballot in the return envelope 
provided to you.  You must sign the envelope in order for your ballot 
to be counted.  Mail your voted ballot back to the Registrar of Voters 
Office, or drop by the City of Morgan Hill, City Clerk’s Office located 
at 17555 Peak Avenue, Morgan Hill, or turn it in on Election Day 
at any Santa Clara County polling place.  Voters who do not vote their 
Permanent Vote By Mail Ballot may lose their Permanent Vote By 
Mail Voting status, but will continue to be registered to vote.

Volunteer at the Polls and Receive a Paid Stipend: The Office 
of the Registrar of Voters is always looking for citizens willing 
to serve at the polls.  If you are interested, please contact the 
Registrar of Voters Office at (408) 299-POLL(7655). 

Stipends 
Volunteer stipends to work at the polls and set up on election 
eve: Inspectors: $140.00 / Clerks: $105.00; Additional stipend, if 
attended training: Inspectors: $30.00 / Clerks: $20.00

Election Officer Training Class 
Election Officers are required to attend a scheduled training 
class before each election. Online Training is also available.

Election Officer Duties 
The Inspector supervises the Precinct Board, performs all 
election officer duties, is responsible for pick-up & inventory 
of election supplies, setting up the polling place, ensures all 
closing procedures are followed and Ballots & election supplies 
are returned to the receiving center. The Clerk can perform any 
or all of the election officer duties and assist the Inspector.

To Volunteer at the polls you must be:

• At least 18 years or older

• A United States Citizen

• A registered voter in the State of California

• A resident of the State of California

• A High School Student, 16 years or older 
with at least a 2.5 GPA

Volunteer at the Polls on Election Day!
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SANTA CLARA COUNTY REGISTRAR OF VOTERS
HAVA VOTER EDUCATION REIMBURSEMENT CLAIM
SUPPLIES & SERVICES
FISCAL YEAR 2008

VS-707
TOTAL

DATE Vendor DESCRIPTION CODE REF AMOUNT Ads
SAP PAID SUPPLIES & SERVICES
12/17/07 Comcast Spotlight Voter edu video-how to complete ballot, VBM, FEB'08 VS-707 1901405571 2,666.50$        2,666.50$      
01/15/08 Comcast Spotlight Voter edu video-how to complete ballot, VBM, 11/26-12/30/07 VS-707 1901428075 2,806.50$        2,806.50$      
02/22/08 Comcast Spotlight Voter Edu to use vote system, VBM, 5 languages, aired 1/14 and 1/26/08 VS-707 1901467884 3,750.00$        3,750.00$      
02/22/08 Comcast Spotlight Voter edu video-how to complete ballot, VBM, 12/31/07-1/27/08 VS-707 1901467907 1,293.75$        1,293.75$      
02/22/08 Comcast Spotlight VBM TV ads in all 5 languages, 1/10-1/25/2008 VS-707 1901467921 2,720.00$        2,720.00$      
02/22/08 Comcast Spotlight VBM TV ads in all 5 languages, 1/10-1/27/2008 VS-707 1901467925 7,859.00$        7,859.00$      
03/03/08 Comcast Spotlight Voter Edu to use vote system, VBM, 5 languages, aired 1/28-2/3/08 VS-707 1901475915 3,750.00$        3,750.00$      
03/03/08 Comcast Spotlight VBM TV ads in all 5 languages, 1/28-2/4/08 VS-707 1901475918 2,070.00$        2,070.00$      
03/03/08 Comcast Spotlight VBM TV ads in all 5 languages, 1/28-2/5/08 VS-707 1901475922 6,963.00$        6,963.00$      
03/06/08 Clear Channel Voter ed, KUFX-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901478307 3,600.00$        3,600.00$      
03/06/08 Clear Channel Voter ed, KCNL-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901478308 2,360.00$        2,360.00$      
03/06/08 Clear Channel Voter ed, KSJO-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901478328 1,222.00$        1,222.00$      
04/29/08 Clear Channel Voter ed, KSJO-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901526879 1,270.00$        1,270.00$      
04/29/08 Clear Channel Voter ed, KCNL-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901526877 2,360.00$        2,360.00$      
04/29/08 Clear Channel Voter ed, KUFX-FM, 1/28-2/5/08, "How to use vote system & VBM" VS-707 1901526865 3,800.00$        3,800.00$      
05/22/08 Stanford Daily Print Ads, voter education, JUN'08, "Are you Registered to Vote" VS-707 1901547674 428.75$           428.75$         
05/23/08 Stanford Daily Print Ads, voter education, JUN'08, "Are you Registered to Vote" VS-707 1901549684 428.75$           428.75$         
06/02/08 Mainstreet Media Group LLC Gilroy Dispatch print ads, voter education, JUN'08, "Are you Prepared to Vote" VS-707 1901560873 1,330.80$        1,330.80$      
06/19/08 Comcast Spotlight Voter education video to use vote system, JUN'08, 5/5-6/3 VS-707 1901579446 8,059.00$        8,059.00$      
06/19/08 Comcast Spotlight Voter education video to use vote system, JUN'08, 5/5-6/3 VS-707 1901579448 5,000.00$        5,000.00$      
06/19/08 Comcast Spotlight Voter education video to use vote system, JUN'08, 5/5-6/3, production editing on ad VS-707 1901579457 190.00$           190.00$         
06/20/08 Mercury News Voter edu, How to use voting system VS-707 1901580669 13,440.00$      13,440.00$    

    - 
TOTAL PAID SUPPLIES & SERVICES - FY 2008 77,368.05$      77,368.05$    

HAVA CLAIM FY08 - Voter Ed Poll Worker Status - VS- 7xx & 8xx.xls \ VS-707 Outreach 1 \ 1



SANTA CLARA COUNTY REGISTRAR OF VOTERS
HAVA POLL WORKER TRAINING REIMBURSEMENT CLAIM
SUPPLIES & SERVICES
FISCAL YEAR 2008

VS-803 VS-804
TOTAL Transport Recruit

DATE Vendor DESCRIPTION CODE REF AMOUNT Materials

PAID SUPPLIES & SERVICES
12/17/07 World Journal World Journal-Display Ads, Feb'08 EO Recruitment, Chinese VS-804 1901405579 662.76$            662.76$        
12/17/07 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901472856 472.50$            472.50$        
01/15/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901428026 547.50$            547.50$        
01/15/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901428033 472.50$            472.50$        
01/15/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901428041 472.50$            472.50$        

01/15/08
Advent Publ/Manila 
Bulletin

Advent Publ/Manila Bulletin-Display Ads, Feb'08 EO Recruitment, Tagalong, 
12/15/07 VS-804 1901428059 546.00$            546.00$        

01/15/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901428926 472.50$            472.50$        
01/23/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901434737 472.50$            472.50$        
01/30/08 El Observador Display Ads, Feb'08 EO recruitment, Spanish VS-804 1901441749 472.50$            472.50$        
02/01/08 World Journal World Journal-Display Ads, Feb'08 EO Recruitment, Chinese VS-804 1901468393 205.92$            205.92$        
02/04/08 El Observador Display Ads, Feb'08 EO Recruitment, Spanish VS-804 1901446694 472.50$            472.50$        
02/28/08 Thoi Bao Thoi Bao-Display Ads, Feb'08 EO Recruitment, Vietnamese, 12/15/07-2/2/08 VS-804 1901472763 800.00$            800.00$        

02/28/08
Advent Publ/Manila 
Bulletin Advent Publications - EO recruitment, Tagalong, 1/10-16/2008 VS-804 1901472770 546.00$            546.00$        

02/28/08 Mercury News Mercury News-Display Ads, Feb'08 EO Recruitment, English, 12/9-30/07 VS-804 1901472775 5,400.00$         5,400.00$     
02/28/08 Mercury News Mercury News-Display Ads, Feb'08 EO Recruitment, English, 1/1-31/08 VS-804 1901472780 17,232.00$       17,232.00$   
05/22/08 Stanford Daily Print Ads, EO Recruitment, JUN'08, "Volunteer at the Polls" VS-804 1901547674 661.50$            661.50$        
05/22/08 Stanford Daily Print Ads, EO Recruitment, JUN'08, "Volunteer at the Polls" VS-804 1901549684 330.75$            330.75$        
05/12/08 Mercury News Print Ads, JUN'08 EO Recruitment, April-June'08 VS-804 1901538871 5,112.00$         5,112.00$     

06/02/08
Mainstreet Media Group 
LLC Gilroy Dispatch print ads, EO Recruitment, JUN'08, "Volunteer at the Polls" VS-804 1901560873 1,036.80$         1,036.80$     

06/16/08 El Observador
Ads of Spanish translation EO recruitment & Sample Ballot Correction notice for 
June'08 Election VS-804 1901576474 472.50$            472.50$        

06/17/08 El Observador
Ads of Spanish translation EO recruitment & Sample Ballot Correction notice for 
June'08 Election VS-804 1901570824 547.50$            547.50$        

06/17/08 El Observador
Ads of Spanish translation EO recruitment & Sample Ballot Correction notice for 
June'08 Election VS-804 1901570867 472.50$            472.50$        

06/20/08 Mercury News Ads of recruiting EOs with special skills VS-804 1901580669 18,960.00$       18,960.00$   
               - 

TOTAL PAID SUPPLIES & SERVICES - FY2008 56,841.23$       -$            56,841.23$   

HAVA CLAIM FY08 - Voter Ed Poll Worker Status - VS- 7xx & 8xx.xls \ VS-8xx Training 1 \ 1 10/8/2009 3:48 PM



SANTA CLARA COUNTY REGISTRAR OF VOTERS
HAVA REIMBURSEMENT CLAIM - FY 2009
SUPPLIES & SERVICES

VS-707
TOTAL

DATE SAP REF VENDOR DESCRIPTION CODE AMOUNT Ads
SAP PAID SUPPLIES & SERVICES
07/16/08 1901604510 Comcast Spotlight Voter education video to use vote sytem, JUN'08, 5/5-6/3 VS-707 2,500.00$        2,500.00$         
07/16/08 1901604536 Comcast Spotlight Voter education video to use vote sytem, JUN'08, 5/5-6/3 VS-707 6,964.00$        6,964.00$         
07/16/08 1901605067 Mercury News Print Ads, JUN'08 Voter eduction to use vote system, JUN'08 VS-707 1,420.00$        1,420.00$         
10/15/08 1901675914 Stanford Daily Print Ads, voter education, NOV'08, "Are you Registered to Vote" VS-707 330.75$           330.75$            
10/20/08 1901680955 Stanford Daily Print Ads, voter education, NOV'08, "Are you Registered to Vote" VS-707 330.75$           330.75$            
10/20/08 1901681069 Stanford Daily Print Ads, voter education, NOV'08, "Are you Registered to Vote" VS-707 330.75$           330.75$            
10/28/08 1901688022 El Observador Print Ads, NOV'08, voter preparedness responsibilities in Spanish VS-707 1,181.25$        1,181.25$         
10/28/08 1901688158 Manila Bulletin Print Ads, NOV'08, voter preparedness responsibilities in Taglog VS-707 1,100.00$        1,100.00$         
10/28/08 1901688187 Stanford Daily Print Ads, NOV'08, voter preparedness responsibilities at college VS-707 676.20$           676.20$            
10/28/08 1901688238 Stanford Daily Print Ads, NOV'08, voter preparedness responsibilities at college VS-707 330.75$           330.75$            
10/28/08 1901688246 Stanford Daily Print Ads, NOV'08, voter preparedness responsibilities at college VS-707 330.75$           330.75$            
10/28/08 1901688249 Stanford Daily Print Ads, NOV'08, voter preparedness responsibilities at college VS-707 670.20$           670.20$            
10/28/08 1901688446 El Observador Print Ads, NOV'08, voter preparedness responsibilities in Spanish VS-707 1,181.25$        1,181.25$         
11/04/08 1901696748 Stanford Daily Print Ads-voter responsibilities, "Are you prepared to vote?" VS-707 882.00$           882.00$            
11/04/08 1901696763 Stanford Daily Print Ads-voter responsibilities, "Are you prepared to vote?" VS-707 882.00$           882.00$            
11/04/08 1901696783 Stanford Daily Print Ads-voter responsibilities, "Are you prepared to vote?" VS-707 882.00$           882.00$            
11/06/08 1901698624 El Observador Print Ads, NOV'08, voter responsibilities VS-707 1,181.25$        1,181.25$         
11/06/08 1901698628 Manila Bulletin Print Ads, NOV'08, voter responsibilities VS-707 1,100.00$        1,100.00$         
11/18/08 1901706267 World Journal Print Ads, NOV'08, voter responsibilities VS-707 787.00$           787.00$            
11/24/08 1901718287 Thoi Bao Print Ads, NOV'08, voter responsibilities VS-707 695.00$           695.00$            
11/25/08 1901719202 Stanford Daily Print Ads-voter responsibilities, "Do you know where to vote?" VS-707 330.75$           330.75$            
11/25/08 1901719206 Stanford Daily Print Ads-voter responsibilities, "Do you know where to vote?" VS-707 330.75$           330.75$            
11/25/08 1901719211 Stanford Daily Print Ads-voter responsibilities, "Do you know where to vote?" VS-707 330.75$           330.75$            
11/25/08 1901719228 Mainstreet Media Group LLC Print Ads-voter responsibilities VS-707 1,320.00$        1,320.00$         
11/25/08 1901719301 Mainstreet Media Group LLC Print Ads-voter responsibilities VS-707 5,280.00$        5,280.00$         
12/05/08 1901726777 Clear Channel Radio Ads, NOV'08, 9/29-11/4, Voter edu, voter responsibilities, how to use voti VS-707 1,630.00$        1,630.00$         
12/08/08 1901728569 Clear Channel Radio Ads, NOV'08, 10/27-11/4, Voter edu, voter responsibilities, how to use vo VS-707 2,679.00$        2,679.00$         
12/08/08 1901728576 Clear Channel Radio Ads, NOV'08, 9/29-11/4, Voter edu, voter responsibilities, how to use voti VS-707 3,784.00$        3,784.00$         
12/08/08 1901728674 Clear Channel Radio Ads, NOV'08, 9/29-10/26, Voter edu, voter responsibilities, how to use vo VS-707 3,560.00$        3,560.00$         
12/08/08 1901728682 Clear Channel Radio Ads, NOV'08, 9/29-11/4, Voter edu, voter responsibilities, how to use voti VS-707 7,900.00$        7,900.00$         
12/08/08 1901728686 Clear Channel Radio Ads, NOV'08, 9/29-10/26, Voter edu, voter responsibilities, how to use vo VS-707 4,036.00$        4,036.00$         
12/19/08 1901738967 Manila Bulletin Print Ads, NOV'08, voter responsibilities in Taglog VS-707 1,100.00$        1,100.00$         
01/16/09 1901759640 Comcast Spotlight Voter responsibilities-education for NOV'08 VS-707 7,500.00$        7,500.00$         
01/16/09 1901759689 Comcast Spotlight Voter responsibilities-education for NOV'08 VS-707 5,231.00$        5,231.00$         
01/16/09 1901759693 Comcast Spotlight Voter responsibilities-education for NOV'08 VS-707 9,629.00$        9,629.00$         
01/16/09 1901759697 Comcast Spotlight Voter responsibilities-education for NOV'08 VS-707 1,160.00$        1,160.00$         
02/02/09 1901775625 Mercury News Online Ads, NOV'08, 10/31/08, Voter Edu, voter responsibilities, how to use vot VS-707 7,260.00$        7,260.00$         
02/02/09 1901775630 Mercury News Display Ads, NOV'08 Voter Edu, voter responsibilities, how to use voting systemVS-707 21,616.00$      21,616.00$       
03/17/09 1901811163 Mercury News Display Ads, NOV'08 Voter Edu, voter responsibilities, how to use voting systemVS-707 8,024.00$        8,024.00$         

    - 
TOTAL SAP PAID SUPPLIES & SERVICES - FY 2009 116,457.15$    116,457.15$     

HAVA CLAIM FY09 - Voter Ed Poll Worker Status - VS- 7xx & 8xx..xls 1 \ 1 10/8/2009 



SANTA CLARA COUNTY REGISTRAR OF VOTERS
HAVA REIMBURSEMENT CLAIM - FY 2009
SUPPLIES & SERVICES

VS-801 VS-802 VS-803 VS-804
TOTAL Labor Labor Transport Recruit

DATE REF VENDOR DESCRIPTION CODE AMOUNT Recruitment Training Materials
PAID SUPPLIES & SERVICES
10/09/08 1901672818 Stanford Daily Print Ads-NOV'08, EO recruitment for special skills VS-804 330.75$           330.75$        
10/15/08 1901676699 Mercury News Display Ads, NOV'08, EO recruitment for special skiils VS-804 4,320.00$        4,320.00$     
10/20/08 1901680968 Stanford Daily Print Ads-NOV'08, EO recruitment for special skills VS-804 330.75$           330.75$        
10/28/08 1901688034 El Observador Print Ads, NOV'08, EO recruitment in Spanish VS-804 472.50$           472.50$        
10/28/08 1901688447 El Observador Print Ads, NOV'08, EO recruitment in Spanish VS-804 472.50$           472.50$        
11/18/08 1901706267 World Journal Print Ads, NOV'08, EO recruitment VS-804 553.00$           553.00$        
11/24/08 1901718287 Thoi Bao Print Ads, NOV'08, EO recruitment VS-804 290.00$           290.00$        
11/25/08 1901719228 Mainstreet Media Group LLC Print Ads-EO recruitment VS-804 700.00$           700.00$        
12/11/08 1901731941 Rodriguez Media Productions Radio Ads, NOV'08, 9/29-11/4, EO recruitment VS-804 1,200.00$        1,200.00$     
12/19/08 1901738955 Manila Bulletin Print Ads, NOV'08, EO recruitment in Taglog VS-804 273.00$           273.00$        

               - 

TOTAL SAP PAID SUPPLIES & SERVICES - FY2009 8,942.50$        -$                -$                -$              8,942.50$     

HAVA CLAIM FY09 - Voter Ed Poll Worker Status - VS- 7xx & 8xx..xls \ VS-8xx Training 1 \ 1 10/8/2009 3:54 PM
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Voter appears before 
eRoster clerk who requests 
voter’s name. 

Electronic Rosters and Provisional Voting 

 

Solano County began testing electronic rosters in November, 2007, with Premier Election 
Systems’ ExpressPoll.  While there was much to like about ExpressPoll, its cost was prohibitive.  
Consequently, we began developing in 2008 an in‐house, web browser‐based eRoster.  After 
several iterations, it now runs on a “netbook” sized computer, captures voter history as the 
voter signs in, and, for “lost” voters, can print a map of the voter’s polling place. 
 
The current eRoster database has a polling place table that contains the consolidated precinct 
ID, address, and a small jpeg with the precinct ID.  We have in development the next step, 
where the eRoster program will pass the address from the current polling place and the address 
for the target polling place to Mapquest/Google Maps, or Solano County’s own map program.  
This will let the eRoster clerk print out a map to the voter’s correct polling place and directions. 
 
This flow chart shows the scripted events.  Real interaction between voters and poll workers 
may be different. 
 
 
 
 
 
 
 
 
We know that several eRoster precincts provided maps to voters but we did not track whether 
the voter traveled to the correct precinct or voted provisionally where s/he first appeared. 
 
The following screen shots show what the eRoster clerk sees in the above process. 
 

 
Clicking on Start Search ignites a pop‐up box with voters matching the search names. 

eRoster clerk doesn’t 
find voter in Precinct; 
expands search to 
County.

eRoster clerk finds 
voter, prints map of 
polling place. 
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Double‐clicking on the voter brings up the map of the voter’s polling place. Clicking on Print 
sends it to the printer. 
 

 
Vote by Mail Provisional Voter 
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We also provide prompts for eRoster clerks in provisional voting situations.  Here’s a screen of a 
voter table. 

 
 
Clicking on ABUDA, DENCIO ALDAY brings up this message: 
 

 
 
Clicking on No, the eRoster clerk sees this message: 
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By clicking on the “Vote Provisional Now” button, the eRoster will record that this voter has 
voted provisionally but there is no means to capture provisional voters who are not registered 
in the County.  Regardless, we ask poll workers to have ALL provisional voters sign the 
provisional roster as a double check against provisional envelopes and issued provisional 
ballots. 
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