Orange County Registrar of Voters

=
2016 Vote Center Survey

Dear Orange County Voter,

Thank you for voting in the 2016 Presidential General Election! Our records show that you
dropped off a Vote-by-Mail ballot at a Vote Center location, which included Anaheim Civic
Center, Costa Mesa Neighborhood Community Center, Irvine Civic Center, UCI Campus,
Mission Viejo City Hall, Westminster Branch Library, and the Registrar of Voters’ office. We are
requesting your feedback to help provide quality service and improve our election operations.
Please take a moment to complete this short survey regarding your voting experience at the
Vote Center. Thank you for your time!

This survey can also be completed online at ocvote.com/survey?2

Thank you,

M/f/
Neal Kel(éy
Registrar of Voters
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1. How long have you been voting in the County of Orange?

O First time O 3yearsorless O 4to 10 years O 1Mto15years O 16+ years
2. How did you hear about vote centers?

O Sample ballot O Radio O Social media O Word of mouth O Other (specify):
3. What was your motivation to vote at a vote center? (select all that apply)

O Avoid Election < Convenient O Vote early O Convenient O Other (specify):

Day rush hours location

4. In comparison to other methods of voting you may have used in the past, how satisfied were you with
the overall experience at the vote center?

O Very satisfied O Satisfied O Dissatisfied O Very dissatisfied

5. Given the option of a vote center, how likely are you to use a vote center over a polling place in the
future?

O Very likely O Likely O Unlikely O Very unlikely

6. How did you drop off your vote-by-mail ballot?
O Walk-in (dropped off inside vote center)
O Drive-thru (dropped off in the ballot drop-off box located outside of the vote center)

7. Additional comments:
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